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Repair or modification order    
 
* Submitted jewelry…………...………………………………………………………………………… 
(A bracelet or necklace is NOT sufficient. Please specify, for example, name bracelet with 4 mm 
beads.) 
 
□ Silver   □ rosegold plated   □ gold platted   □ black plated    
□ gold 750   □ rose gold 750   □ white gold 750  □ gems, falls verarbeitet: ………………………………... 
 
* length/size bracelet: ……….. cm or measured hand wrist circumference ………..  cm 
 
* pendant on necklace or bracelet: …………………………………………………. 
 
* Names, dates, symbols, or engravings for personalized jewelry (ALWAYS provide these in the 
correct order!): 
    
………………………………………………………………………………………………………………….…………... 
 
* What repair/modification/extension should be carried out? 
    
………………………………………………………………………………………………………………….………….. 
 
………………………………………………………………………………………………………………….………….. 
 
………………………………………………………………………………………………………………….………….. 
□ Re-plating desired □ gold □ rose gold □ black 
□ I would like to have my sterling silver jewelry cleaned using electroplating, at a cost of €40. 
□ Cost estimate requested (for modification, expansion, re-plating) 
 
Workshop flat rate for repair/new assembly/reduction/enlargement of ball/name bracelet: €35 
Goldsmith work (soldering/laser repair of broken chain) according to time and materials: from €45 
Replating according to type/size of jewelry, e.g., 4 mm ball bracelet: €130 
Replacement of missing/damaged parts at unit price, e.g. silver ball 4 mm €3, 6 mm €5 
Return shipping, insured €7 (Germany), €15 (EU) or €35 (rest of the world) 
€25 (value courier Germany for shipments over €500 in value), €45 (value courier EU)   
 
 

    …………………………………….................... 
        Customer signature 
 

 
……………………………………............….....   …………………………………….................... 
Customer name      Repair shipment date 
 
 
…………………………………….................…   .......……………………………………............. 
Street + house number     Email 

(IMPORTANT for inquiries and shipping) 
 

…………………………………….................…   .......……………………………………............. 
Postal code and city      Mobile (IMPORTANT for queries) 
 
Please send your jewelry securely packaged (padded envelope, cardboard box) and ideally insured 
by registered mail or parcel. Note: Normal envelopes made of thin paper can be damaged or torn/ 
destroyed in the postal sorting system.                                                  
SHIPPING TO: 
Constanze Kponton, strawberry & cream, Agricolastraße 67a, 80686 München, Germany 
Return shipment only after payment of the invoice. 


